
Mastercard Prepaid Card Frequently Asked Questions 

What does without Schufa check Mastercard® mean?
Your order for the PaySelect Premium Mastercard® will be treated confidentially. We deliberately 
refrain from obtaining Schufa information about you when considering your application, and do not 
report to Schufa, so your Schufa score will not be affected.

I have a negative Schufa information. Do I still get the Mastercard®?
Yes, the PaySelect Premium Mastercard® is approved independently of your Schufa information.

If I am currently unemployed, am I still eligible for a PaySelect Premium Mastercard®?
Yes, we do not make any difference where you get your income from. Whether you are 
unemployed, Hartz4 referred or without income, you are eligible will for one of our cards. receive 
from us your new Mastercard®.

Do I have to prove my income?
To receive your initial PaySelect Premium Mastercard , we do not require proof of income. If you 
wish to take advantage of increase load and spend limits, and greater access to worldwide ATMs 
usage, we will require information on your source of funds as part of an upgrade process.

Who is eligible for the PaySelect Premium Mastercard®?
We have deliberately developed the Mastercard® with as few restrictions as possible. The basic 
requirements are that you must be  resident in Germany and you must be over 18 years old.

How do I receive the PaySelect Premium Mastercard®?
After you have entered your data in the order form, the encrypted data transfer takes place to our 
system. Here is an immediate check of your information. Notification of the approval of your new 
PaySelect Premium Mastercard® usually takes place within 10 minutes via e-mail and SMS. As 
soon as the fees for the card have been received by us, the mailing of your new PaySelect 
Premium Mastercard® will be arranged.

Do I have to make a post-ident?
No, for your safety the identification is done by video-ident.

What is a Post-Ident?
In the case of a post-ID, the postman checks the delivery of the letter by means of a passport or 
identity card to whom he has personally delivered the letter. Should you not be at home when the 
postman comes, you will receive a notification in the mailbox on which post office the letter is 
deposited for you. The recipient of the letter (addressee) must then personally pick up the letter 
with his ID. But there is also the possibility to empower somebody on your behalf.

What is a Video-Ident?
The video ident can be done with your smartphone or any other device that has a camera, 
microphone, speakers or headphones and an internet connection. You will receive a link from us 
immediately after payment of the fees to carry out the identification process. They have the 
opportunity to identify themselves around the clock, 7 days a week. The team is staffed with a 
variety of foreign language skills. Of course, this will not cost you anything.

Where can I use the PaySelect Premium Mastercard®?
You can use this Mastercard® to pay worldwide with all Mastercard® partners.

Can I shop online with the PaySelect Premium Mastercard®?
Yes, you can safely order online within your limits if the merchant accepts payment with 
Mastercard®.

Can I use the PaySelect Premium Mastercard® to withdraw cash at the machine?
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Yes, there are approximately 1.7 million ATMs around the world where you can get cash loaded 
onto your card up to daily limits. Please note that to take full advantage you may need to upgrade 
your card to access increased limits. Daily limits range from €20 to E€600 very day you have the 
possibility to withdraw up to 400, – € from the ATM. Please note that in some countries there is a 
different daily limit. The fees for cash withdrawals may vary.

Can I pay in the store with the PaySelect Premium Mastercard®?
Yes, there are about 32 million merchants accepting a Mastercard® payment. You will usually 
recognize the acceptance points as they will display the Mastercard® logo at the entrance.

Is the Payselect Premium Mastercard® a prepaid card?
Yes, the Payselect Premium Mastercard® is a prepaid card. This means that the balance available 
on the card must be loaded in advance before use worldwide wherever Mastercard is accepted. 
The available balance will always be checked online as part of any payment authorization and you 
should be aware that any offline use of the card is prohibited.

How long do I have to wait for my Payselect Premium Mastercard?
Once approved and the payment has processed, Your personalised card should be delivered 
within  7 - 9 business days.

How much am I allowed to load on my Payselect Prepaid Mastercard?
The amount you can pre load your card is set by the level of Identification you have provided us. 
There are three distinct levels;

ID level 1 or Simplified Due Diligence (SDD). This is the card as issued to you unless you have 
provided upgrade information as part of the application. You can load your card with funds of up to 
€100 each month

ID Level 2 or Full Dull Diligence (FDD) You can load your cards with funds of up to €15,000 
annually and benefit from increased POS and ATM limits. 

ID level 3 or Enhanced Due Diligence (EDD) You can load your card with funds up to €50,000 
annually.

How do I change ID levels and increase the amount I can load?
You are free to upgrade your card at any time. Our compliance department may contact you 
directly once your current load limit has been reached to advise you it is time to upgrade. Your card
is issued with ID-Level 1 by default.

To Upgrade the card to IDV Level 2, with increased load, spend and ATM access, you are required 
to provide

- proof of your identity (Already done in video ident), 
- Proof of your address (Already done in video ident), 
- give details of where the funds you will be loading the cards with come from (Source of 

Funds), such as a company payroll.

Upgrades to IDV Level 3 are achieved by providing proof of the source of the funds used to load 
the card such as a payslip or a pension award statement. 

Please be aware that any information relating to Identification and source of funds is only used by 
Card Compact and its partners for identification purposes and will not be shared with any third 
parties.

We are pleased to advise there is no fee charged for upgrading your ID Level.

Card Compact have made this process extremely simple by allowing you to upload your 
documents through the customer website (IDV section). Once uploaded they will be verified and 
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your new load limits will be applied. Also you can send your scanned copies to 
support@mycardcompact.com or by secure post to:

Card Compact Ltd, 483 Green Lanes, London N13 4BS, United Kingdom.

Please include the name and address of the registered card holder, the unique 9 digit account 
number found on the bottom of the card. Do not ever send the full 16 digit number of the card. Full 
details of all procedures and applicable documents can be provided by our compliance 
department. Please note that when you exceed the existing limit, further loads sent to the card will 
be blocked until you upgrade.

I have more questions.
We appreciate your call so we can answer your questions. The valid phone number you see in the 
imprint or in one of our e-mails to you.

On Request Credit Advantage Frequently Asked Questions 

What is a schufa free credit?
We work with the largest financial service providers. This will give you access to special financing 
options. Of course everything without pre-cost or other improper fees. The schufa-free loan is 
issued by a Swiss bank that has no access to the Schufa. Thus, there can not be checked and 
there is also no Schufa entry in the payment of the loan.

What does credit rating mean?
The credit rating means the assessment of the financial circumstances. That includes income and 
liabilities. The liabilities include existing loans, used syndicated loan and possibly negative entries 
in the Schufa.The income is the amount, nature and duration of the current income assessed. If the
income comes from public institutions (eg Hartz4) this has a negative effect on the credit rating.

Which data does the Schufa store?
The Schufa stores a lot of data about you, such. As address, date of birth, existing loans, credit 
cards, mobile phone contracts and checking accounts. Furthermore, payment problems (eg 
terminated contracts, notice of payment and personal bankruptcy) are recorded there. The Schufa 
has no information about your account balance, unless the account is terminated. Also, the 
employment relationship or your income is the Schufa not known.As a rule, the data is collected 
and maintained by the cooperation partners (eg banks) of Schufa.

What is the Schufa score?
The Schufa score is a complicated calculation of all stored data that is used to calculate a 
percentage that is supposed to indicate the likelihood of your financial condition. Virtually all banks 
in Germany use this calculation when deciding to open current accounts, approve loans and issue 
credit cards.

Do I get mail by cash on delivery?
No, to make it quick and easy for you we like to communicate with you via e-mail or phone. The 
mail you receive from us, such as: Your personal PaySelect Premium Mastercard® will be inserted 
directly into your mailbox by the postman. All payments made in connection with your PaySelect 
Premium Mastercard® are basically cashless.

What happens with my data?
Your data is securely stored in a large data center on a server in Germany. A transfer of your data 
is exclusively for the execution of your order to our partner companies. If you have consented to 
the disclosure of your data, you may receive additional valuable information that may save you 
money on a monthly basis. Of course, according to the GDPR, you can always receive information 
about the data stored by us and object to its disclosure.
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